
 YMCA OF SAN FRANCISCO 
MEMBER AND GUEST CODE OF CONDUCT 

 CARING 

• The YMCA is committed to providing a safe and welcoming environment for every member and guest. To promote safety and comfort for all, we ask individuals to act
appropriately at all times when they are in the YMCA facilities or participating in YMCA programs.

• Smoking is not permitted in the YMCA facilities. The YMCA provides a smoke-free environment.

• YMCA staff members are eager to be of assistance. Members and guests should not hesitate to notify a staff member if any assistance is needed.

HONESTY 

• In order to be able to carry out these policies, we ask that members and guests identify themselves to staff when asked, and be able to produce identification upon request.

RESPECT 

• We expect persons using the YMCA to behave in a mature and responsible way, and to respect the rights and dignity of others. We do not permit language or any action that

would tend to hurt or frighten another person, including staff, or that falls below a generally accepted standard of conduct.

RESPONSIBILITY 

 Members and guests are encouraged to be responsible for their personal comfort and safety, and to ask any person whose behavior threatens their comfort to refrain
from such behavior. If a member or guest feels uncomfortable, they also may report the offending behavior or condition to a YMCA staff person.

 The YMCA reserves the right to deny access or membership to any person who has been charged with or convicted of any crime involving sexual abuse or who is
required by law to register as a sex offender.

 YMCA management will investigate all reported incidents. Suspension or termination of YMCA membership privileges may result from a violation of the YMCA Member
and Guest Code of Conduct, or from a violation of any other posted or published rules or policies at your YMCA branch or program.

YMCA of San Francisco  
Membership Application Terms of Service 

 For all recurring membership and program fees, I authorize the YMCA to initiate debit entries to my credit card or bank account.

 I must provide notice by the 25th of the month to cancel or modify my membership for the following month.

 I understand that I must provide a written request to cancel or modify any program registration at least 2 weeks before the program begins.

 A service charge of up to $25 will apply to any payments returned from my account.

 I will immediately notify the YMCA of any changes to my credit card or bank account information, including replacement credit/debit cards with new expiration dates.

 I understand that all adult facility members are required to have a picture taken and uploaded into the membership database and that adult and guardians of program
participants may be required to do the same.

 I understand that all adults in the membership database are screened using a registered sex offender database and if deemed necessary my membership and
participation may be suspended.

 The YMCA agrees to provide 30 days’ notice prior to a price increase.

 Initials _________ 

ATTENTION – PLEASE READ THE FOLLOWING CAREFULLY. THIS 

WAIVER AFFECTS YOUR LEGAL RIGHTS. 

 YMCA of San Francisco Membership Application 
Release and Waiver of Liability and Indemnity Agreement 

IN CONSIDERATION of being permitted to utilize the facilities, services and programs of the YMCA of San Francisco, YMCA of Silicon Valley, YMCA of the East Bay, Sonoma 
County YMCA or YMCA of the Central Bay Area (hereinafter referred to as “YMCA”) (or for my children to so participate) for any purpose, including, but not limited to 
observation or use of facilities or equipment, or participation in any off-site program affiliated with the YMCA, the undersigned, for himself or herself and such participating 
children and any personal representatives, heirs, and next of kin, hereby acknowledges, agrees and represents that he or she has, or immediately upon entering or participating 
will, inspect and carefully consider such premises and facilities or the affiliated program. It is further warranted that such entry into the YMCA for observation or use of any 
facilities or equipment or participation in such affiliated program constitutes an acknowledgment that such premises and all facilities and equipment therein and such affiliated 
program have been inspected and carefully considered and that the undersigned finds and accepts same as being safe and reasonably suited for the purpose of such 
observation, use or participation by the undersigned and such children. 
IN FURTHER CONSIDERATION OF BEING PERMITTED TO ENTER THE YMCA FOR ANY PURPOSE INCLUDING, BUT NOT LIMITED TO OBSERVATION OR USE OF FACILITIES OR 
EQUIPMENT, OR PARTICIPATION IN ANY OFF-SITE PROGRAM AFFILIATED WITH THE YMCA, THE UNDERSIGNED HEREBY AGREES TO THE FOLLOWING: 

1. THE UNDERSIGNED, ON HIS OR HER BEHALF AND BEHALF OF SUCH CHILDREN, HEREBY RELEASES, WAIVES, DISCHARGES AND COVENANTS NOT TO SUE the YMCA, its directors,
officers, employees, and agents (hereinafter referred to as “releasees”) from all liability to the undersigned or such children and all his personal representatives, assigns, heirs,
and next of kin for any loss or damage, and any claim or demands therefor on account of injury to the person or property or resulting in death of the undersigned, whether
caused by the negligence of the releasees or otherwise while the undersigned or such children is in, upon, or about the premises or any facilities or equipment therein or
participating in any program affiliated with the YMCA.

2. THE UNDERSIGNED HEREBY AGREES TO INDEMNIFY AND SAVE AND HOLD HARMLESS the releasees and each of them from any loss, liability, damage or cost they may incur
due to the presence of the undersigned or such children in, upon or about the YMCA premises or in any way observing or using any facilities or equipment of the YMCA or
participating in any program affiliated with the YMCA whether caused by the negligence of the releases or otherwise.

3. THE UNDERSIGNED HEREBY ASSUMES FULL RESPONSIBILITY FOR AND RISK OF BODILY INJURY, DEATH OR PROPERTY DAMAGE to the undersigned or such children due to
negligence of releasees or otherwise while in, about or upon the premises of the YMCA and/or while using the premises or any facilities or equipment thereon or participating in
any program affiliated with the YMCA.

4. THE UNDERSIGNED HEREBY GIVES PERMISSION for the YMCA, or any of its branches, to use any photographs or video footage taken of the undersigned and/or the
undersigned’s children participating in YMCA activities for future YMCA promotional purposes, including without limitation, media materials, promotional print pieces,
promotional video pieces, social media platforms and Web sites of the YMCA and its affiliate branches, without additional release or authorization.

THE UNDERSIGNED further expressly agrees that the foregoing RELEASE, WAIVER AND INDEMNITY AGREEMENT is intended to be as broad and inclusive as is permitted by the 
law of the State of California and that if any portion thereof is held invalid, it is agreed that the balance shall, notwithstanding, continue in full legal force and effect. THE 
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UNDERSIGNED HAS READ AND VOLUNTARILY SIGNS THE RELEASE AND WAIVER OF LIABILITY AND INDEMNITY AGREEMENT, and further agrees that no oral representations, 
statements or inducement apart from the foregoing written agreement have been made. 

I HAVE READ THIS RELEASE. 

I UNDERSTAND THAT SIGNING THIS IS THE EQUIVALENT OF MY SIGNATURE AND DEMONSTRATES ACCEPTANCE OF THE ABOVE TERMS IN THEIR ENTIRETY. 

Signature of applicant:  __________________________________________________________________________________ Date: ________________

Print name of applicant:  _______________________________________________________________________________________________________________________ 

Print name(s) of child(ren) on account:  _____________________________________________________________________________________________________________ 
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